
 

 

 

 

 

 

 
Year end 19-20.  

Hello to all. 

We are now at our end of Year 1, and what a year it has been for so many different reasons. We 

have achieved so much in the last 12 months, and it has flown by for us. We would like to thank 

all for the support and help in building the FinTech scene and community, with the continued 

ambition to make Wales the emerging environment of choice to start, scale and grow FinTech 

business.  

FinTech in Wales has been identified as having world-leading unique capabilities from MIT REAP 

studies, with respect to online insurance comparison. Wales has a USP for FinTech, a supporting 

devolved government and ambitious stakeholders. 

Acknowledging the opportunities for Fintech, FinTech Wales has been working to set up the 

necessary elements to accelerate the growth of FinTech in Wales and provide tangible benefits 

for all our existing and future companies. 

FinTech is the emerging tech sector of choice in Wales, as demonstrated by the recent survey by 

TechNation, with participants giving FinTech and InsureTech 62.9% of votes as being the primary 

national strength.  

As a not for profit organisation we can only deliver prosperity for the community in Wales with 

your continued support. Year 1 has been focussed on setting up and growing. Year 2 and beyond 

is about increasing delivery of tangible benefits. 

 



 

 

Over the year we have applied two basic streams of effort.  

1. Operate: Act as a body which includes providing support to our members and community, 

growing awareness of localised capabilities, creating positive exposure, and supporting 

start-up businesses. 

2. Position: Set up larger scale options for strategic funding making sure Wales is positioned 

at the forefront in the UK for fintech growth options.  

Below you will find a summary of our outputs to date, along with insight into our strategy, and a 

vision of where we are going for Year 2 at FinTech Wales.  

 

The year in numbers 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case studies  

Followers:  

2,377 

Perception as the No. 1 

Wales tech strength. 

June 2020: 62.9% 

Posts:  

244 
Post impressions:  

159,967 

News articles:  

66 

Funding raised:  

£250,000 

Members gained/in process:  

51 
Events:  

13 

Degree apprenticeships awarded:  

£81,000 

FTW page views: 

16,277  



 

 

Case studies and stakeholders 

 

Welsh Government Deputy Minister for 

Economy and Transport, Lee Waters, said: 

“Since its foundation in 2019, Fintech 

Wales has become the global voice for Welsh-based Fintech and Financial services and they 

have played an important role in the Welsh Government’s ongoing work to develop a vibrant and 

thriving Fintech sector.  

“When Covid-19 was at its height, FinTech Wales rallied its membership to support a Chat Bot for 

the Welsh Ambulance service, an innovation which helped ease pressure on the healthcare 

system and improved the way people obtained information. This is a great example of how 

investment in technology can help people, business and the economy and this sort of innovation 

and leadership will be more important than ever as we work to rebuild our economy following the 

impact of Covid-19.” 

 

 

“At the start of the C19 pandemic Senseforth.AI’s 

Cardiff operation sought to offer their services, free 

of charge, to those in the front line of the Covid 

onslaught. How to give expression to this desire was the primary challenge. Fintech Wales readily 

grasped the opportunity and, through the channels open to them, connected us with the CTO of 

NHS Wales. This critical linkage opened the door for us to walk through and build an application 

whose operation reduces traffic on NHS 111 Wales call centre agents. FinTech Wales stayed with 

us throughout, assisting to make a more joined-up, elegant solution. The end product is an 

intelligent digital assistant which operates on the NHS Wales Facebook Messenger service and 

their website, in both English and Welsh. It is a self-diagnostic tool, which accords with clinical 

guidance on a real time basis. The partnership between Fintech Wales and Senseforth.AI 

delivered a beneficial tool to the NHS very quickly without fuss, and without charge. Without 

Fintech Wales’ collaborative approach this project may not have reached its successful outcome.”  

 

 

Errol Finckelstein, 

CEO SenseForth.AI 

Lee Waters, Deputy Minister 

for Economy and Transport 



 

 

 “My Cardiff University project helped me 

develop my ideas which have now become my 

start-up venture. After that project I reached out 

to FinTech Wales and I was able to present my 

idea almost immediately. From there Fintech Wales met with me, more or less every week to 

discuss the progress of my start-up. 

My start-up is a micro-financing SMS tool for working-class South African citizens, to invest in the 

stock exchange and save for times like COVID-19, and beyond.  

At this stage Fintech Wales has connected us with a pitch specialist, who trained my co-partner 

and I how to present successfully to venture capitalists.  

Stock-Up has managed to secure Bidvest Bank in South Africa as the working partner and the 

financial services provider (FSP).  

We are now in the seed funding stage or, rather, full development funding stage looking for 

interested investors. Fintech Wales has certainly given us the right connections and we will 

hopefully meet our goal to secure and begin development in September 2020.” 

 

 

 “We have been in contact with Fintech 

Wales since September 2019. The 

recent Welsh Government investment 

into the organisation highlights the significance of the Fintech sector in Wales. Our specific 

interest lies within learning and development of staff. It is clear from the proposed sector 

‘Roadmap’ that education and skills are also essential to Fintech Wales’ plans. 

On approaching FinTech Wales in 2019, we were impressed by the ambitions of Fintech Wales 

and their growth aspirations. We gained immediate benefit from their enthusiasm, knowledge and 

understanding of the sector in Wales. Through Fintech Wales’ network we have been successful 

in our approaches to employers in the sector focusing on flexible, distance learning opportunities. 

As a result, employers have drawn down over £80,000 in funding to undertake Degree 

Apprenticeship programmes in Applied Software Engineering within their businesses.  The 

support has continued this year, meetings are being set up with new employers in the network to 

discuss opportunities with The Open University in Wales. These examples demonstrate Fintech 

Wales’ commitment to drive skills and develop talent within the sector. We look forward to being 

part of their plans to grow and develop this exciting sector in Wales”  

Mayo Twala, 

Founder StockUp 

Rhys Griffiths, BR Manager 

Wales Open University 



 

 

“Yoello has come a long way in a short space of 

time, and Fintech Wales has been on hand to 

support us throughout our crazy journey so far.  

Prior to launching our first product, Fintech Wales really helped us to get our foot in the door 

through VC introductions and pitching opportunities.  

When we officially launched our platform in June, we were already scaling the business up fast; 

the guidance, connections to recruiters and PR support we have received from Fintech Wales has 

been invaluable in getting our company recognised as a new fintech to watch out for in Wales, 

and nationally.” 

 

The voice for Wales FinTech 
As a not-for-profit organisation that acts in the interest of our members, our work needs to add 

value to each and all of those members within our community.  

Some of that added value is immediate and obviously tangible, while other aspects are longer 

term. As an organisation we need to balance the two to support the short-term needs, while at the 

same time ensuring longevity for the community and generating a growing list of opportunities for 

our member companies in Wales.  

 

FinTech Wales act as the Wales representative for the FinTech National 

network. We partake in weekly meetings with the rest of the UK to cover 

regional and national topics for FinTech-related items. During COVID-19 this 

has supported us as an interface into UK, and Welsh governments, lobbying 

on behalf of our community in Wales, collating data and responses to ensure that the Wales voice 

and its needs are heard.  

 

In response to COVID-19, FinTech Wales undertook a number of 

measures to support FinTech in Wales. 

We gathered inputs from the Wales community and used those to 

feedback to UK and Welsh Governments, ensuring that the needs 

from our community are heard. We also kept an updated online resource as a signpost to latest 

developments and support packages. 

 

 

 

 

Sina Yamani, 

CEO Yoello 



 

 

Funding streams 
“FinTech is one of CCR’s key clusters for driving sustained economic growth in the 

region. Prior to the formation of FinTech Wales, the cluster was fragmented, 

consisting of a number of large corporates, some dispersed research activities and 

a number of exciting start-ups. FinTech Wales has provided a real focal point for 

the cluster and is developing a strong leadership position. We are confident that FinTech Wales 

will play a crucial role in supporting the growth of the cluster, particularly as the City Deal 

develops its cluster investment fund.” – Cardiff Capital Region 

 

“FinTech Wales has been instrumental in driving the dialogue regarding 

innovation support in the fintech sector with Innovate UK. In collaboration with 

FinTech Scotland, FinTech Wales have written a comprehensive report outlining the R&D 

challenges and barriers facing the UK fintech sector, the global opportunity and some proposals 

to overcome those challenges. This has led, directly, to very fruitful discussions with the Innovate 

UK executive team regarding how we can attempt to overcome those barriers, with a number of 

resulting activities planned over the next 12 months.” – Innovate UK 

 

Events 
FinTech Wales hosted a number of events throughout the year to encourage networking, sharing 

of knowledge and raising profiles, to help build the community. The highlight was a mini-

conference on ‘AI for FinTech’ partnering with Cardiff Business School. Over 250 attendees 

listened to talks from Cardiff Business School, IBM, FCA, Cardiff School of Computing, EY, 

Amplyfi and Microsoft.  

 

 

Roadmapping 
At the core of our strategic work for Wales, and into the UK, is the notion of 

creating a roadmap of common technology challenges. We have created 

the technical process and undertaken a first iteration with key partners. 

The roadmap is paramount to securing long term prosperity, growth and 

resilience for FinTech in Wales. It enables FinTech Wales to engage 

opportunities to gain funding for companies in Wales, promote collaboration, create a pro-active 

skills mechanism, and make innovation and product development more efficient for our Welsh 

https://fintechwales.org/news/ai-for-fintech-conference-hosted-by-fintech-wales/


 

 

companies. The roadmap is very much the voice of the needs of companies in Wales and will 

steer any efforts and funding to meet those needs.  

We have just received funding from Cardiff Capital Region to further progress this exercise. This 

is very much our USP to make Wales the best place to be for FinTech companies to start, scale 

and grow.  

 

Outreaching to younger people 

To gain understanding of how to best interact with the early stages of our supply chain of FinTech 

talent FinTech Wales worked with partners to deliver a series of presentations to local school 

children. Engaging all age groups at Llanishen High, promoting uptake in digital and technology 

focussed careers. This practical approach allows for insight and invaluable understanding of the 

perception from younger people, of our industry. 

 

 

London advertising 

FinTech Wales supported the Welsh Government for a London advertising campaign to raise 

awareness of FinTech in Wales. This was part of the Wales in London week and provided static 

adverts across tube platforms, tube escalators, railway stations and The Economist. 

 

 

 



 

 

 

Year two and beyond 
After a great year we are not resting on our laurels. We want to accelerate. Year one has been very 

much about setting up for our future in Wales. It takes time and work to get everything in the right 

place and is very much a necessity to ensure a long-term future that makes Wales the best 

environment for FinTech.  

Cardiff Capital Region  

We have gained Cardiff Capital Region funding to support the progression of Fintech in South East 

Wales. Although this is regional in Wales, this very much plays a part in the impact for Wales as a 

whole. The £250,000 gained is to develop the proposal for future funding with specific deliverables 

related to 

1. A series of hubs including Cardiff, Bridgend and Cwmbran 

2. Development of the FinTech roadmap to support additional funding and a Wales FinTech 

strategy 

3. Creating the proposal for additional interventions from CCR. 

This CCR-related piece of work will start now and is expected to take circa nine months to complete. 

Innovate UK 

We will be launching a pilot programme in 20/21 with Innovate UK to show how existing barriers can 

be overcome. This is in anticipation of any future funding streams coming to FinTech in Wales and 

the UK. 

Governments 
FinTech Wales will continue to work with Welsh and UK Governments to ensure that FinTech is at 

the forefront of sectors that receive support to protect and grow. Our positioning work from year one 

News articles 
FinTech Wales has worked with a number of magazines and organisations to gain regional and 

national coverage with articles focussing on the Fintech movement within Wales. This included 

The FinTech Magazine, Business News Wales, Cardiff Capital Region and FinTech Finance. 

 



 

 

will be progressed to make sure that happens, and at the necessary scale to provide real, tangible 

benefits to our Wales companies.  

Venture building 
FinTech Wales will be releasing a programme to connect and de-risk opportunities for start-ups, 

scaleups and large organisations. This will foster entrepreneurship, while supporting exploitation of 

innovation across all of our community.  

Events 
We will grow from the events programme, learning lessons, and engaging in hot topics for those 

companies and people that are part of the community in Wales.  

 
 


