
COVID 19 Economic Resilience Fund 
Triage

Determine group via simple triage questions to get users to the right source most 
effectively for themselves and Business wales.

Online information and social media links to online triage questionnaire

Are you a 
registered 

constituted 
company 

paying 1 or 
more  

employee via 
PAYE

Online triage form 

Are 
you a 

charity

Is your 
business 

below 250 
employees

Call helpline for advice / 
BW website link

Call helpline to arrange 
BDM assistance with 

funding
SME application

Sole Trade (No PAYE 
employees)

Yes

Yes

Yes

No

No

No

Self Employment funding 
managed by UK Government 
https://businesswales.gov.wa

les/support-self-employed

Under BAU 
do you  
receive 

payment 
for goods or 

services?

Go Gov.uk for assistance
No

Yes

Is your 
business 
below 10 

employees

Micro application

Yes

No

Orange boxes signify questions links and information on the first page of the  triage tool

Eligible for 
the 

Business 
Rate Grant

Call helpline for advice / 
BW website link

Yes

No

To include 
https://businesswales.gov.
wales/coronavirus-advice

To include 
https://businesswales.gov.
wales/coronavirus-advice

Are there 
any online 

accessibility 
issues for 

you?

No

Yes
Call helpline for advice

Do you 
have PAYE 
employees 

No

Yes

Are you an 
agricultural 
business?

YesContact Farming Connect 
for advice

No



COVID 19 Economic Resilience 
Fund SME Application Eligibility 

Check

SME eligibility statement

Does your business satisfy the following criteria? 
All points must be confirmed to be eligible to apply for the fund
Link to fund guidance
• Confirmation that funding from any other WG non-repayable grant 

funding source is not being pursued.
• Have 10 or more Full time equivalent employees but less than 250 
• Are VAT registered or exempt, with turnover above £80,000/year.
• Are not eligible for £25k Business Rates Grant or if the applicant has 

received this grant any funding provided will be deducted from the 
final amount approved under this scheme.

• Have an operating address in Wales.
• Have experienced a greater than 60% drop in turnover since 1st 

March 2020. 
• Are able to demonstrate a strategy and plan to trade out of crisis.
• Are you already accessing existing funding (Job retention etc) and 

funds from own, bank, HMRC and DBW finance before applying for 
this fund . 

• In submitting an application for the Resilience Fund I am content for 
my application details to be shared following GDPR approval with 
delivery partners of the scheme (Local Authorities and Business 
Wales) 

• If successful I am happy for the name of my business to be published 
on a recipients of support list on the Welsh Governments web site.

Confirmed

Continue to 
complete the SME 
application form

Link to page 
providing list of 

other support for 
SMEs 

NoYes

To include 
https://busines
swales.gov.wale
s/coronavirus-

advice

These will be tick box questions to 
prove they have been read and all 

agreed.



COVID 19 Economic Resilience 
Fund Micro Application Eligibility 

Check

Micro eligibility statement

Does your business satisfy the following criteria? 
All points must be confirmed to be eligible to apply for the fund
Link to fund guidance
• The business is not eligible for the Business Rate Grant
• Employing between 1 and 9 employees
• Operating address and employ in Wales
• Are able to demonstrate a strategy and plan to trade out of crisis.
• Are VAT registered or exempt, with turnover above £80,000/year
• Have experienced a greater than 40% drop in turnover since 1st March 2020
• Supported businesses must aim to maintain employment for 12 months
• Only one application per businesses
• Evidence of details of reduction in turnover as a result of the Covid-19 outbreak
• Evidence of business address (within the last 3 months)
• In submitting an application for the Resilience Fund I am content for my 

application details to be shared following GDPR approval with delivery partners 
of the scheme (Local Authorities and Business Wales) 

• If successful I am happy for the name of my business to be published on a 
recipients of support list on the Welsh Governments web site.

Confirmed

Continue to 
complete the micro 

fund application 
form

Link to page 
providing list of 

other support for 
micro companies 

NoYes

These will be tick box questions to 
prove they have been read and all 

agreed.

To include 
https://busines
swales.gov.wale
s/coronavirus-

advice


